
Astro Turf Emergency Procedures 
The address of the Astro is Shadowbrook Lane, Hampton-in-Arden, Solihull. B92 0DQ 


Should it be necessary to call an ambulance to the side of Astro turf you will need to ensure that 
the ambulance has access to the pitch entrance. The ambulance should not drive onto the pitch 
as it is too heavy for the surface.


Most Ambulances are too tall to get under the barriers at the front of the car park.


If you go to the single door entrance nearest the Club House there is a key box on the left hand 
side of the door


The code to open the box is 4015


This key will unlock one of the entrance barriers but you will need something to stand on like a 
beer barrel to reach the lock. Take care!! There is normally a beer barrel near the squash courts.


Unlock the barrier to let the ambulance into the car park.


Next there is a barrier/gate near the Scout Hut which is secured with a number lock.


The code to unlock this padlock is also 4015.


After sorting out the emergency close and re padlock the gate & barrier so our site is secure


We also need to be notified of the incident, so please send an email to awsbookings@hiart.co.uk 
with the details of the emergency and how it was resolved.


If you have any questions please let me know by email to awsbookings@hiart.co.uk
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